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Take Our One Minute Hot Tub Care Quiz

To Our Customers with Decked-In Spas:

We’ve Heard That Hot Tub
Soaking Reduces Cellulite
–We Hope It’s True!
Regular hot tubbing can help diminish
the appearance of cellulite-the fatty
deposits that typically gather on the hips,
thighs and buttocks of most women past
their 30’s. By improving circulation to areas
affected by cellulite, it has been proven
that the appearance of the unsightly
deposits can be lessened. According to
a variety of sources on the Internet, the
hydrotherapy that a hot tub provides
stimulates the blood vessels increasing
circulation. It also tones the body tissue,
reduces fluid retention and relieves
swelling. All of these benefits combined
can result in the reduction of cellulite.

REMINDER: Improper Water
Chemistry NOT Covered
by Warranty
Poor water maintenance and improper
water chemistry can lead to service charges
during the warranty period, if equipment
is damaged. Get in the habit now of testing
and adjusting pH and alkalinity regularly,
or transition to Silk Balance. Low pH
is especially corrosive. Over-chlorination
can cause corrosion, ruin the circulation
pump and damage the hard cover. Follow
the guidelines in your Owners’ Manual.
If you need help, come in to any store for
a quick refresher on proper procedures.

Check Equipment Bay
for Rodents
The mild winter has resulted in a rodent
population explosion. The cozy equipment
bay of your spa is a potential home base for
rodents that can squeeze into the smallest
of crevices. Even if you don’t see external
signs of rodents, bang on the equipment
compartment door. Listen for scratching
noises. If you do hear them, call an
exterminator. It’s a good idea to open the
door at least once a month to make sure no
rodents are homesteading. Rodents (rats,
squirrels, mice, ants) can do great damage
in a short time. They can chew through
water lines and foam. Repairing this damage
is NOT covered under warranty. If you see
signs of rodents past, call the Service Line
at 1-206-431-2876 to request a copy of our
“Rodent Ridding Fact Sheet” before
beginning the cleanup.

Reminder: Because of health concerns,
our Service Technicians cannot service
rodent infested spas. Equipment compart-
ments must be free of all pests, droppings,
nests, etc. before our Technicians can work
on your spa.

Reg Akright, Head Service Technician.

SPRING CLEANING SPECIAL
Save $5.00 on all Hot Spring Universal Filters

Save $10. on all Tiger River® and TRI-X® filters.
If your filters are 2–2.5 years old, replace them now!

Buy three or more and receive a bottle of filter cleaner FREE!

– A $12.95 value.
One coupon per customer. Cannot be combined with other coupons. Offer good through April 30th 2008. Limit 6

SPRING CLEANING SPECIAL

The State of Washington requires that all employees
who work with low voltage electricity secure a special
electrical license. In order to continue providing service
to our customer’s spas, our Service Technicians have
taken the classes, passed the exams, and now carry
the necessary license. As licensed technicians, they
must know and comply with all regulation of the
National Electrical Code. The major impact of this
change for our customers is the required access
dimensions to the equipment compartment of the spa.
In order to service your spa per code, we need: the

width of the equipment compartment, 3 feet straight
back from the equipment compartment, and 6.5 feet
headroom from the bottom of the equipment com-
partment floor straight up completely clear and free
of any obstructions. This access requirement may
present some remodeling oppor-tunities for spas
that were set into decks, placed closely to walls or
posts or other obstructions before compliance with
specifications of the National Electrical Code went
into effect.

Everett Store
Celebrates 20 Years!

Stop in to say hello to Brandon Jones and
Manager Steve Tribble who carry on the
Olympic legacy in Snohomish County. Enter
to win accessories and water care products
during our 20th Anniversary celebration
through April 30th.

NEW! AquaReader™

Trying to read in the hot tub is challenging.
Either the book gets wet or your arms get tired
holding it aloft. Print junkies rejoice! The
AquaReader offers a stable, buoyant place for
books, magazines and reports. The pitch is
optimal for viewing and there’s even a built
in cup holder! Reading material stays dry and
secure while you stay warm and comfortable
sitting upright or lounging with shoulders at
or below water level. You may never leave the
tub! Makes a great gift. Mother’s Day and
Father’s Day are coming soon.
Regularly: $39.95
Introductory Special $31.95
Available at all stores and online E-Store

Full width of equipment compartment door

To Our Customers with Decked-In Spas:

EQUIPMENT
COMPARTMENT

DOOR

3 feet clearance straight
back from the equipment

compartment door

6.5 feet headroom from
the bottom of the equipment
compartment door

Take Our One Minute Hot Tub Care Quiz
1. A hot tub smells when it has too much chlorine.

TRUE. But it’s not what you might think. Actually, it’s chloramines that
cause the smell-that is chlorine that has been spent burning up contaminants.

In other words, a smelly hot tub does not have enough free chlorine available for
sanitizing. The smell indicates that too much chlorine has burned up in the
oxidizing process. You need more FREE chlorine. Regular use of SpaShock

will help reduce the smell AND release FREE chlorine

2. The hotter the hot tub, the cleaner it is.
FALSE. Many germs love it hot. The only thing scared away by a too-hot
hot tub is a sensitive bather. No matter the temperature, a hot tub’s water

must be balanced and sanitized.

3. Foamy bubbles are a normal part of having a hot tub.
FALSE. Foam in a spa indicates that something is wrong with the water balance,
as does greenness, cloudiness, a noticeable smell and scum along the water line.

Properly treating hot tub water will eliminate the things that cause foam to
form including body oils, soaps and excessive chloramines.

Announcing: Finnleo
Traditional & Far Infrared
Saunas Sweat Success
Luck is a dividend of sweat, the more

you sweat, the luckier you get.
– Ray Kroc

In our 31 years of business, we’ve found
that there are two kinds of people in the
world. Those that love water to relax in
and those that love dry heat. For all of the
desert people, we’re proud to bring you
another way to achieve rest, relaxation,
and good health: Finnleo Saunas from
Saunatec, the world’s largest sauna
manufacturer.

Finnleo Saunas meet Olympic’s strict
criteria: legendary service and high quality
products that will give you years of trouble-
free enjoyment. Combined with our
company’s solid reputation, we’re confident
you’ll love owning a Finnleo Sauna from
Olympic Hot Tub Company. So relax…
it’s really no sweat! Visit your nearest
showroom to see the best in saunas from
Finnleo.

EverCare™ Valet Service
When time is money and peace of mind is everything, sign up for our
new Valet Service. We do make it easy to take it easy! Now in
selected areas, Olympic’s trained valets can visit your home and
do all of the necessaries to keep your hot tub in tip top soaking shape.
• Drain and refill your spa,
• Add the right water care products for balance and sanitation
• Clean the shell
• Clean your filters
• Condition the cover
• Replace your silver ion cartridge.
Call today to find out the options for weekly, monthly or quarterly
service all done by our trained, professionals. You’ll love it!

Olympic Officially #1
Selling Hot Spring
Dealer in the US!
And Hot Spring Spas are the
#1 Selling Brand Worldwide!
Growing, growing, growing…
Olympic Hot Tub is the oldest spa
and hot tub company in the Northwest.
Founded in 1977, we employ 35
exceptional team members and have
sold over 16,700 Hot Spring Spas in
greater Puget Sound and SE Alaska.
Currently celebrating our 31st year in
business, we’re honored to be the most
award-winning spa retailer in the U.S. for
customer service and client satisfaction.
Watkins Mfg., parent company, of
Hot Spring Spas recently celebrated
production of its 800,000th Hot
Spring Spa.

Moving out of state?
NEW Pre-Moving Service!
Don’t trust your beloved hot tub to just any moving company.

Imagine the grief you’d feel if it suffered damage en route to your new home.
We’ll come out and wrap your hot tub, swath it in shrink wrap and move it

to your garage or carport for easy transfer to the moving van.

Call the Service Center 1-206-431-2876 to arrange for
our professional pre-moving service.

REG’S STEP-BY-STEP GUIDE TO SPRING CLEANING
It’s easy to put your spa in top condition:

1. Drain the spa and clean the shell.
• Unplug 110V spas; turn all breakers off on 220V spas.
• Use only shell cleaning agents approved by the manufacturer: Windex™, SoftScrub™,  Alkalinity
Increaser (baking soda). For best results, use SpaEssentials® Surface Cleaner. Thick, effective cleaner
for removing oils, dirt, and debris from all spa surfaces, Non-abrasive formula won’t scratch up
spa finish. Safe for regular use. Protects the spa surface and repels dirt. Spring Special: Only $7.95

2. Check equipment bay for critters.
See accompanying article for what to do if you find signs of infestation. If you see mounds of
fine, yellowish powder inside the equipment bay or near the spa, and reddish brown ants about
half inch long, take action immediately. Call an exterminator to rid your spa of carpenter ants.
Order a Rodent Screen to assist in repelling rodents. Spring Special: $21.00

3. Check your filters.
• Clean according to the directions in your Owners’ Manual using SpaEssentials Filter Cleaner®.
Simply spray onto the spa filter, let soak and rinse off. This no soak Sprayable Filter Cleaner
removes the grease, oils and debris that collect on spa filters and makes them look new again.
Save $3.00,       Spring Special now only $9.95. Regular use extends filter life.
• Change filters every two–three years for superior water quality and lower chemical use. If
filters are clogged, dirty, cracked or pulled away from the base or darker than a manila folder,
replace immediately. If your spa is over 3 years old and you’ve never had new filters (think hard,
be honest)… use this coupon today. Or trade up to Tri-X Filters. See coupon below.

4. Add fresh water. Refilling tips:
• When refilling, allow hose to run a few minutes (low pressure is fine), onto lawn or flowerbeds,
before putting it into your spa.
• Always feed hose into your filter compartment when filling.
EverFresh™ Water Care System Owners: Reminder Change your Silver Ion Cartridge every four
months. Receive an automatic shipment of a new cartridge every four months when you sign
up for our EverCare™ program. FREE SHIPPING anywhere in the continental U.S. and nothing
to remember. You’ll always have clean water! Call the Service Center today to get started with
EverCare: 1-206-431-2876

5. Add start-up water care. Balance the water. Restart.
Use only sanitizers approved by Watkins Manufacturing: Sodium Dichloride, granular bromine
or our proprietary system: EverFresh. Do not use tri-chlor (which is for swimming pools), any
type of compressed bromine or chlorine, acid or any other than those recommended. At the
last Seattle Home Show, products were being sold for spas that were labeled “natural” chemistry.
Do not use! Use of anything other than those recommended may void your spa warranty.Mark your Calendar:

MaxMobile at Olympic in Seattle
From 11-3pm on Saturday April 12th and
19th the Humane Society for Seattle
and King County will bring the new
MaxMobile to Olympic in Seattle.

The MaxMobile is a bright yellow,
33-foot custom-built mobile adoption and
education center. “Max” will be loaded

with loving dogs, cats,
and even a few rabbits
ready for on-the-spot
adoption. Outreach
adoption events allow
families to meet
shelter guests at a
convenient location

where they can learn about companion
animals or meet a pet who will become
their new family member. We’re happy
to partner with the Humane Society
to bring MaxMobile to you.

We Make It Easy to Take It Easy with New Services

Printed on          Recycled Paper

Call the Service Center 1-206-431-2876 M-F 8-4.

IF you’re unsure about proper watercare or need a refresher,
we’re here to help. Call our Service Center today:

1-800-431-2876

Check out what’s new at our E-Store!
Our E-Store is packed full of goodies not stocked in our showrooms, and specials
you won’t find anywhere else! If you’ve never been to our E-Store, or haven’t been
in some time, do yourself a favor and check it out. We’ve added new products…
Place an order of $50 or more at our E-Store by April 30th and receive 10% off
your purchase! Visit today at www.olympichottubestore.com.

®


